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Goodyear would like to be more engaged with
customers, but with the oncoming autonomous
vehicles’ customers would be becoming less
engaged with vehicles.
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Productivity, cost savings, and
safety/reliability are the three
most important reasons users
want to be more engaged with
an autonomous vehicle. Users
tend to be less engaged with
autonomous vehicles when
faced with complex concepts,
maintenance, or the concept of
a blackbox.
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The concierge represents a unique opportunity for Goodyear
to position themselves as the de-facto means by which user
emotional barriers to the adoption of autonomous vehicles
are addressed. It will foster a trusting relationship through the
concierge and shifting the brand into a new realm of user
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facing connectivity. Jarvis is the means by which Goodyear
prepares itself for this new technology and the means by
which it builds a lasting connection to a new world of
automotive consumer.
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According to the research
that Boston Consulting
Group did and the survey
our team did, most of
people expect to increase
safety and productivity,
and to decrease costs to
maintain cars.
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Needs for Filling the Emotional Gap
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The shift in expectations with the advent of autonomous vehicles presents a parallel
opportunity in which the previously disruptive experiences in transportation, can
become seamless. Increased productivity and connectivity will allow experiences to
be continued as we travel between fixed locations.

Check schedule

Dinner

can furthermore act as a means to facilitating a seamless
transition between fixed spaces avoiding previously
disrupted experiences. And lastly, Jarvis, is a means towards
facilitating greater productivity and shifting our concepts of
what we can do within an automotive space.
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Jarvis is a digital AI concierge that replicates
the human driver in an AV. It is designed to
address the emotional barriers in transitioning
from a manually driven vehicle to a self-driving
vehicle. It operates across platforms, both
different vehicle platform as well the user’s
multiple web-enabled devices.

No Physical Connection

“Sense of Control”

The concierge service stands in a position to aide users in
the transition from conventional cars to autonomous
vehicles. Jarvis can ease user concerns about a new,
complex, technology that will take over their role within a
vehicle and help bridge emotional barriers to adoption. Jarvis

What Could Increase/Decrease Engagement

Personal Concierge “Jarvis”

NOW

Goodyear is already uniquely
positioned as a supplier of
“cross-platform” products for
automobiles. Goodyear tires
and other Goodyear products
can be found on all brands and
models of automobiles.

We connected you to the road. Now let us connect you to your AV.
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AUTONOMOUS VEHICLE PROJECT

As traditional cars are replaced by autonomous vehicles, the role that our vehicles play in our lives will change dramatically. Also,
as the level of adoption of autonomous vehicles increases, so too will the length of time that we spend in autonomous vehicles.
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